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Dear Customer                                                                                                                                      
1st June,2020 
 
These are unprecedented times and it is a time that we need to be together to fight this COVID-19 
crisis. In line with the RBI guidelines and to show our solidarity, Veritas Finance is offering it's 
customers EMI moratorium as a relief measure. 
 
Our aim through this relief measure is to ensure that you can continue to take care of your family, 
your business and your own self and tide over this temporary situation or there may be some 
disruptions in your business leading to low cash flows or the earnings. 
 

What is the relief RBI has provided for the retail loan under COVID 19- regulatory package? 

 RBI had permitted NBFCs to grant a moratorium of three months on payment of Instalments 
falling due between March 1, 2020 and May 31, 2020 vide circular RBI/2019- 20/186 
DOR.No.BP.BC.47/21.04.048/2019-20 which is extended till 31st Aug.2020 vide circular 
DOR.No.BP.BC.71/21.04.048/2019-20 dated May 23,2020. 

 During this period, NBFCs are permitted to defer collections of Instalments due between 
March 1, 2020 and August 31, 2020. 

 Accordingly, the residual tenor of the loan (repayment schedule) will be extended. 

What is meant by a moratorium on term loan? 

 A moratorium is a ’postponement’ or temporary deferral for payment of the Instalments for 
a specified period  

 For example, in case the instalment falls due on April 01, 2020, and the lender has granted a 
moratorium till 31st August 2020, then the revised due date for repayment shall be Sep. 1, 
2020 

 You are also encouraged to pay your dues regularly every month. 

Is the Moratorium offered to all the customers of Veritas Finance? 

 If you had not paid your dues for the month of March 2020 and April 2020 then you are 
eligible for the period of unpaid months till August 2020. 

 For loans wherein the March’2020 Instalment has been paid, moratorium will not be offered 
for the due paid already and there will not be refund of the dues paid. 

 Moratorium is applicable to all loan accounts where account is not an NPA as on March 1, 
2020. 

What should I do if I have adequate funds for repayment of my loan? 

 It is not mandatory to opt for a moratorium. You can pay the dues of your loan through the 
monthly ACH presentations or reach out to our officers to pay directly. 

 We advise you to take the benefit under this package only if there is disruption in your cash 
flow due to the pandemic / lock-down. 

 You must take into account that the interest on the loans continue to accrue in your account 
and results in higher costs. 
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If I avail the Moratorium and the Instalment payments are deferred, how will the loan be 
adjusted? 

 During the said moratorium period, interest shall continue to accrue on the outstanding 
portion of the term loan at the rate for which you had availed the loan. 

 The interest accrued will be added to the outstanding loan amount and the repayment 
schedule for such loans and the residual tenor, will be revised after the moratorium period. 

What will happen after the relief period /moratorium is completed? 

 Interest shall continue to accrue on the outstanding portion of the term loans during the 
moratorium period. Accrued interest will be added to the loan amount outstanding at the 
end of the moratorium period. 

 After the moratorium period on August 31, 2020, there will be a change in repayment 
schedule for such loans. 

Does the moratorium affect my Credit reporting or score? 

No. Opting for the EMI moratorium for the period between Mar’20- Aug’20 will not affect your 
Credit reporting or Score.  

What do I need to do if I do not want the moratorium benefit? 

 In case your cash flow permits, we urge you to continue your due payments and ensure your 
bank account has sufficient funds. 

 If your cash flows are disrupted, you can opt for the moratorium and please get in touch 
with your respective Branch Manager 

 You can also visit our website: www.veritasfin.in and refer our moratorium calculator. 

We thank you for being our valued customer and we hereby reaffirm you our continued support 
during such tough times. 

Please feel free to reach out to us at customer care number at 1800-599-5500 or write to us on our 
mail ID customercare@veritasfin.in 

Illustrations : What happens when a customer Opt for a moratorium under the below situations for 
a customer of : Loan Amount Rs.5 lacs @ 22% ROI and 60 months tenor 

    

Option 1 

S.No 

Balance 
Tenor 
(Months) 

Moratorium 
(Months) 

Revised 
Tenor(Months) 

Incremental 
Tenor 
(Months) 

1 48 

2 months 

54 6 

2 36 40 4 

3 24 27 3 

4 12 13 1 
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Scenario 1 

Mr. A has a term loan of Rs. 5 lacs at 22% rate of interest and pays an EMI of Rs. 13,810 for 60 
months. His Principal outstanding as of 31st Mar.2020 is Rs.4,02,030/- with a balance tenor of 42 
months. If he avails moratorium for 2 months (Apr. and May) then the principal outstanding from 
June 2020 will be Rs.4,16,653/-. Interest accrued during the moratorium period (Rs.14623/- for 2 
months) is added back here to the principal outstanding. Due to this there will be an increase in 
tenor of 6 months with a balance tenor of 48 months. 

You may refer the Amort chart also attached on the above example 

Scenario 2 

Mr. A has a term loan (LAP C) of Rs. 5 lacs at 22% rate of interest but disbursed only Rs.3 lacs pays an 
interest of Rs.5425/- for the month of Mar-20. His Principal outstanding as of 31st Mar.2020 is 
Rs.3,00,000/- If he avails moratorium for 2 months (Apr. and May) then the principal outstanding 
from June 2020 will be Rs.3,11,030/-. Interest accrued during the moratorium period is added back 
here to the principal outstanding. Customer will continue to pay interest on this amount as it is a 
partly disbursed case and EMI is not commenced 


